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MEMORANDUM OF UNDERSTANDING 
between 

 
HAVEN SAFE TECHNOLOGY CORPORATION 

(Partner) 
 

and 
 

ASSOCIATION ÉTUDIANTE DE L'UNIVERSITÉ MCGILL | STUDENTS’ SOCIETY OF 
MCGILL UNIVERSITY 

(Partner) 
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This Memorandum of Understanding (MOU) sets the terms and understanding between the Haven 
Safe Technology Corporation and the Students’ Society of McGill University in the mission of 
making campuses safer through the utilization and distribution of the ‘Haven – Safety Alert & 
Locator’ app. 
 
KEY PARTNERS 
 
Haven Safe Technology Corporation 
Contact name: Nelson Lee 
Position: Chief Executive Officer of the Haven Safe Technology Corporation 
Address: 150-100 College Street, M5G 1L5, Toronto, Ontario 
Telephone: 647-881-5767 
E-mail: nelson@havensafe.co  
 
Association Étudiante de l'Université McGill | Student’s Society of McGill University 
Contact name: Kerry Yang 
Position: Vice President (University Affairs) of the Association Étudiante de l'Université McGill | 
Student’s Society of McGill University 
Address: 3600 McTavish Street, suite 1200 Montreal, QC, H3A 0G3, Canada 
Telephone: 514-398-6800 
E-mail: ua@ssmu.ca  
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BACKGROUND 
 
Haven, a campus safety app developed by the Haven Safe Technology Corporation, is a mobile 
application used by thousands of students in Canada to quickly connect with loved ones and the 
police in emergency situations. With Haven, students have a 'Swiss Army Knife' of safety on them 
at all times, perfect for when they feel uneasy or need help immediately. University of Toronto 
Computer Engineering student Nelson Lee created Haven in 2020 after hearing about a friend's 
on-campus sexual assault story. 
 
The Students’ Society of McGill University is the official student’s union for students at McGill 
University, located on Haudenosaunee and Anishinaabe, traditional territories. 
 
PURPOSE 
 
This MOU will enable Students’ Society of McGill University to establish an enhanced campus 
safety presence with the aid of the Haven Safe Technology Corporation’s ‘Haven – Safety Alert 
& Locator’ app. 
 
The goal of the Haven Safe Technology Corporation for this MOU and partnership with the 
Students’ Society of McGill University is to increase the reach of its mobile safety application 
technology for students in the McGill community. The Haven Safe Technology Corporation’s 
goals of ‘making the world a safer place’ is achieved by having more students use its revolutionary 
campus safety app, Haven. 
 
The goal of the Students’ Society of McGill University for this MOU and partnership with the 
Haven Safe Technology Corporation is to fully utilize technology to better provide intervention 
and prevention-related services for the McGill student body. The Haven app will allow the 
Students’ Society of McGill University prevent incidents and better support students of critical 
incidents while gaining key insights into on-campus safety metrics.  
 
AGREED UPON ACTIVITIES 
 

1. The Haven Safe Technology Corporation and the Students’ Society of McGill University 
will actively work to establish the contents of this MOU into a binding contract approved 
by each respective Executive Committee member by the start of February 2023 

2. The Haven Safe Technology Corporation and the Students’ Society of McGill University 
will engage in a formal partnership and collaboration effort in good faith, trust, and 
mutual respect 

3. The Haven Safe Technology Corporation and the Students’ Society of McGill University 
will work together to promote an atmosphere of collaboration and partnership that will 
maintain, safeguard, and sustain sound financial, managerial, and administrative 
commitments from both the Haven Safe Technology Corporation and the Students’ 
Society of McGill University 

4. The Haven Safe Technology Corporation will license its Haven app to the Students’ 
Society of McGill University until April 31, 2023, for $0.00 + tax 
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a. The Haven Safe Technology Corporation will provide 24,000 McGill seats 
through a special Organization Code for students at McGill University  

b. The Haven Safe Technology Corporation will incorporate McGill University 
informational resources into the Haven app 

c. The Haven Safe Technology Corporation will guarantee same-day support for 
McGill students via email at support@havensafe.co  

d. The Students’ Society of McGill University can request for data related to the 
location and status of a student in cases where the Students’ Society of McGill 
University deems the student at risk 

5. [Omitted Until the Implementation of a Paid Plan] The Haven Safe Technology 
Corporation will work with the Students’ Society of McGill University to design its 
customized safety information cards, which is due within 2 weeks of the signage of the 
MOU 

a. The Haven Safe Technology Corporation can print and deliver coloured glossed 
double-sided safety information cards at an additional cost of $0.20 + tax/card 

6. [Omitted Until the Implementation of a Paid Plan] The Haven Safe Technology 
Corporation will work with the Students’ Society of McGill University to design a 
customized safety orientation event for incoming students, which is due within 2 weeks 
of the signage of the MOU 

7. [Omitted Until the Implementation of a Paid Plan] The Haven Safe Technology 
Corporation will provide the Students’ Society of McGill University a safety information 
packet for Students’ Society of McGill University staff, which is due within 1 month of 
the signage of the MOU 

8. The Haven Safe Technology Corporation will present an annual report to the Students’ 
Society of McGill University detailing important key metrics and Haven’s performance 
at McGill in April 2023 

9. The Students’ Society of McGill University can opt-in to Haven Safe Technology 
Corporation’s consulting services surrounding a Rideshare Collaboration program at an 
additional cost of $749.00 + tax per year 

10. The Student’s Society of McGill University will have the option to pay a lump sum of 
$0.00 + tax by February 1, 2023, or $0.00 + tax at the start of each month starting on 
February 1, 2023, for the licensing of Haven Safe Technology Corporation’s Haven app 

11. The Haven Safe Technology Corporation and the Students’ Society of McGill University 
will negotiate in April 2023 with the outgoing and incoming Executive Team about a 
renewal of the partnership and services provided by the Haven Safe Technology 
Corporation 

a. If the outgoing and incoming Executive Team wants to renew the partnership and 
services provided by the Haven Safe Technology Corporation, the Students’ 
Society of McGill University will spend Summer 2023 acquiring sufficient 
funding within the Annual Operating Budget for the partnership with the Haven 
Safe Technology Corporation, or will spend Fall 2023 implementing a Fee 
Referendum to fund the services provided by the Haven Safe Technology 
Corporation for 2024, if passed  
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REPORTING 
 
The Haven Safe Technology Corporation will detail the work it has accomplished with regards to 
the goals of the MOU on a monthly basis to Kerry Yang and Coco Jie Wang via email or video 
conferencing.  
 
The Haven Safe Technology Corporation will undergo an annual accounting audit from a 
Chartered Professional Accountant and technological audit from a third-party technical consultant 
to maintain utmost data privacy standards. 
 
By April 1, 2023, the Students’ Society of McGill University shall have decided if it wants to 
renew the partnership and services provided by the Haven Safe Technology Corporation and 
acquired the funding requested by the Haven Safe Technology from the Board of Directors. 
 
DURATION 
 
This MOU is at-will and may be modified by mutual consent of authorized officials from the 
Haven Safe Technology Corporation or the Students’ Society of McGill University. This MOU 
shall become effective upon signature by the authorized officials from the Haven Safe Technology 
Corporation or the Students’ Society of McGill University and will remain in effect until modified 
or terminated by any one of the partners by mutual consent. In the absence of mutual agreement 
by the authorized officials from Haven Safe Technology Corporation or the Students’ Society of 
McGill University, this MOU shall end on May 1, 2023. 
 
 
________________________ Date: 
Partner Signature 
Nelson Lee, Haven Safe Technology Corporation, Chief Executive Officer 
 
________________________ Date: 
Partner Signature 
Kerry Yang, Association Étudiante de l'Université McGill | Student’s Society of McGill 
University, Vice President (University Affairs) 
 
________________________ Date: 
Partner Signature 
Coco Jie Wang, Association Étudiante de l'Université McGill | Student’s Society of McGill 
University, Arts Senator 
 


